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MAKE THE MOST OF YOUR 
Wi-Fi NETWORK
Intelligent self-service App secures 
easy onboarding and the best in-home 
Wi-Fi performance

Optimise your customers Wi-Fi experience with an 
intuitive and comprehensive Smartphone App. 

The App includes an intelligent QR-based on-board-
ing feature enabling the customers to install and con-
nect the new router in a few steps. After completion, 
the full featureset of Wi-Fi control and -optimisation 
is available. All Icotera routers and access points in 
the network will automatically be identified and listed. 
Devices can be identified with a simple tap and new 
devices can be added. When an access point is in-
stalled, the clear color-coding indicates if the location 
is optimal or should be changed. 

The App easily identifies how well any client device in 

the network is connected and whereto. If a client has 
no connectivity or internet performance issues, the 
App can be used to quickly investigate what might be 
the problem. The ultimate blue-print of the connec-
tion can be done by initiating a Speedtest measuring 
up- and download speeds as well as latency jitter 
directly in the App.

Increased customer experience
The intelligent self service App helps free support 
team resources as it enables the customers to handle 
simple coverage issues or forgotten passwords them-
selves. The increased customer control and faster res-
olution of issues, means better customer satisfaction 
and reduced churn.

- Customer is encouraged  
  to change SSID and  
  Password during the  
  onboarding procedure

- This improves security and  
  reduce support calls

SSID and  
Password change

- Intelligent QR-based on- 
  boarding feature makes it  
  possible to install and  
  connect the router in a few  
  steps

- Home Screen provides  
  overview of devices and  
  current Wi-Fi status

On-boarding and 
Home Screen
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Easy and quick to validate quality and 
performance of the in-home Wi-Fi network  
– and optimise it if necessary
Most important Wi-Fi settings can be 
changed on the spot and results are validated 
through instant speed tests. Wherever the 
Smartphone or any other client is in the house, 
its momentary Wi-Fi signal strength will be 
displayed in the App.

- All clients are easily  
  identified and connectivity  
  status checked

- Click on a device to see  
  connection details

- Overview of connected  
  devices and their  
  associated end-user  
  clients is shown

- When entering the  
  Device Map a graphical  
  representation of the  
  network is shown

- Shows current throughput  
  performance

- Download, Upload, Ping   
  and Jitter

- Intuitive color coded  
  interconnectivity status

- Optimize Access Point  
  locations

Easy overview of all 
connected clients

Device Screen

Integrated OoklaTM 
Speedtest

Color featured Device map

• Intuitive customer-onboarding process

• Automated Device Scan and login procedure

• Initial change of SSID & password

• Optimise Access Point location

• Overview of all connected Devices and Clients

• Add new Access Points

• OoklaTM Speedtest


