MAKE THE MOST OF YOUR
WIRELESS NETWORK

-Icotera’s intelligent Smartphone App secures the best in-home Wi-Fi Experience
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Download 123 Mbps
Upload 89 Mbps

History

When activating the intelligent App, Main screen provides overview and
it automatically finds all Devices. easy access to all key functions.

Optimise customer’s Wi-Fi experience with an intuitive and comprehensive Smartphone App - Company branded.

Through few intuitive steps, the App helps customers set-up the in-home wireless network to deliver the best possible

performance. The App provides access to Wi-Fi optimisation, easy network overview and status while giving easy access

to settings, enabling customers to modify SSIDs, device names etc. The App even suggests re-positioning and need of
additional Access Points when needed.

Increase customer satisfaction

Reduce load on helpdesk and support
Reduce customer churn

Increase further sales

Co-brand for complete Wi-Fi portfolio

Icotera @d«




Intelligent App monitors and optimises the Wi-Fi experience

The Icotera Smartphone App has full access to all known Access Points in the in-home wireless network. Whenever an
additional Access Point is added to the network, the App will detect it right away. All important Wi-Fi settings can be
changed on the spot and results are validated through instant speed-tests. Whereever the Smartphone or any other
clientis in the house, its momentary Wi-Fi signal strength will be displayed in the App. The specially designed ‘Optimise
Wi-Fi’ feature will help the user change the location of the Access Points to achieve optimal Wi-Fi coverage and perfor-
mance throughout the house.

In daily usage, the App makes it very easy to change or share the SSID & password with guests. All active Clients are
easily observed and if a Client has no connectivity or internet performance issues, the App can be used to quickly inves-
tigate what might be the problem.
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Clients Speed Test

My Iphone 8 LastSpeed Test  25Feb2019 07:18AM

192.168.1.1
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Samsung 8
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David's Phone
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Jane’s Phone

Host Name 4850
wan Cabled
1P Address 192.168.1.1

MAC Address 1a2340t5672890

Firmware Version 104_01473
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The Device pages are used to con- All Clients are easily identified and Quick speed test shows current
figure all the detailed Wi-Fi settings. their connectivity status checked. performance.

Optimise the placement of your Access Point

Often users experience poor network coverage where they use the internet the most. Icotera’s intelligent Wi-Fi will
make an assessment of your network coverage at every important location, where you connect to the internet and
determine through a detailed analysis if your Access Points are optimally placed to deliver a great Wi-Fi experience
where you use it the most. Once you have re-positioned your Access Points following the recommendations from the
intelligent Wi-Fi App, you can measure the result.

Intuitive initial Access Point scan and login procedure

Configure Wi-Fi settings for each Access Point

Change & share SSID & Password

Optimise Access Point location to increase coverage and performance
Notice if something is not right

Great overview of all connected clients

Easily add new Access Points

Speed test check
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